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Find a Customer Account or Customer ID #

NOTE: You may have a Manitoba elicensing customer account already and not know it. If
you have previously entered the Big Game/Multilevel Draw, you may already have a Manitoba
elicensing account that was created automatically and you will have to update. Call 1-877-880-
1203 for assistance to find your Customer ID # OR FIND YOUR ACCOUNT through
www.manitobaelicensing.ca.

DO NOT CREATE ANOTHER ACCOUNT. You need to find your
Customer ID # and confirm the details of your account.

How do | find my account?

If you can not remember your identification details or your account cannot be found, please
contact the Call Centre at 1-877-880-1203 for assistance or follow the following steps:

1. Select Sign-in

Sign In Or Create Account

KEY DATES  FAQ Q

2. Under the new customer section, Select “Look up your profile”.

New Customer

Don't know your Manitoba eLicensing Customer ID (CID#) number?

Create Account or |Look up your Profile]



https://www.manitobaelicensing.ca/1-877-880-1203
https://www.manitobaelicensing.ca/1-877-880-1203
http://www.manitobaelicensing.ca/
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Find a Customer Account or Customer ID #

3. Select the identifier you previously used to create an account, enter the required
information, and click on “Continue”.

Choose an ldentifier * Customer ID # ¥

Customer ID # *

For verification purposes, please enter your date of birth.

Date of Birth * Maonth v

4. On the “Your Account Found” page, it will display information related to your previously
created profile.

Your Account Found

A profile has been found with the identification provided. Please confirm that this is your profile.

Account Information

Name

Customer |D #

MB Driver's License #

Contact Information

Email
Home Address

Home City

Home Phone

We noticed you've used our website before. Sign in with your password to take advantage of additional account features.




Find a Customer Account or Customer ID #

5. Click on Continue and proceed to the Sign In page. At the sign in page, enter the
information presented provided in the “Look up your Profile” area of the system.
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Sign In Or Create Account

Sign In New Customer
Choose an Identifier * Don't know your Manitoba elLicensing Customer 1D (CID#) number?
Customer ID # v Create Account or Look up your Profile

Customer ID#”~

Password *

Forgot your password?

Forgot my Password?

1. If you forget your password, password reset information will be sent to the email address
attached to your account. Visit the My Account page on the website and follow prompts
regarding "Forgot my password".

Sign In

Choose an Identifier * your Manitoba elicensing Customer 1D (CID#) number?
Customer 1D # Create Account or Look up your Profile

Customer ID #

Password *

Forgot your password?

Connect Quick Links

§ Facebook Freque

o Twitter Contact Us Disclaimer
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Find a Customer Account or Customer ID #

2. You will be required to enter your email address and the Identifier in which you added to
your account. Note: You will have to add a check mark in the box beside “I am not a
robot” to continue.

Sign In > Forgot Password

Forgot your password? Enter your information below and we will send you a link to reset it. This link will only be valid for 24
hrs.

Email Address *

Choose an |dentifier *

I'm not a robot

Send Link

3. An email will be sent to your email, which will contain instructions on how to reset your
password.

If you do not receive an email (within 5 minutes) please:

e Check your Junk Folder
e Confirm you entered your Username correctly
e Try the Forgot Password option again
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Sign In Or Create Account

Reset Password

0 An email has been sent which containing instructions on how to reset your password,

If you do nof recelve an emall (within the next 5 minutes) please:
« Check your Junk Folder

+ Confirm you entered your Username correctly (you entered: connie.lidster@gmail.com)
= Try the Forgot Password option again

3. Once you have received the confirmation email, follow the link and it will direct you to change
the password.



